
The Society of Certified Insurance Counselors     
  
         Ed Consultant – Mark Palinkas 
Insurance Company Operations      
Webinar   February 5-6, 2025 
 
 
Wednesday, February 5, 2025 
 
8AM – 12 PM     SECTION 1 Executive and Financial Management   
      John Neal 
 
12 PM – 1 PM    Lunch - On your own 
 
1 PM – 3 PM   SECTION 1 Executive and Financial Management (Cont’d.) 
      John Neal  
 
3 PM – 5 PM    SECTION 2 Product Development     
      John Neal 
 
5:15 PM – 5:30 PM   Exam Briefing 
        
 
Thursday, February 6, 2025 
   
8 AM – 11 AM   SECTION 3 Underwriting        
      Bruce DeJong 
 
11 AM – 12 PM                 SECTION 4 Claims Management 
      Bruce DeJong 
 
12 PM – 1 PM    Lunch - On your own 
 
1 PM- 3PM   SECTION 4 Claims Management (Cont’d.) 
      Bruce DeJong 
 
3 PM – 5 PM                     SECTION 5 Product Distribution 
      Bruce DeJong 
 
 
 
Examination 
 
Monday, February 10 through Thursday, February 13, 2025 


